
Warfighter Cognition Test Online 

Login and Registration
Quick Reference Guide

The purpose for this guide is to walk Military Service Members step-by-step 

through the iAS and OTP registration process. 

This guide is broken down into four sections:

1. Logging in with Your CAC

2. First-Time OTP Registration (If you don’t have your CAC)

3. Logging in with a One Time Passcode

4. Self-Service: Forgot Password, Forgot Username, Reactivate Account, Update My Account
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To begin, visit:https://warriorcognition.health.mil 

1.  Select the Accept DoD Notice and Log in with CAC option from the window

NOTE: The CAC option will only appear when you are using a desktop computer.

2. Select your certificate for authentication. Click Ok.

3. Enter your PIN. Click Ok.

Logging in with your CAC
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4. (Optional) Create and confirm your password. Enter your phone number. Click Continue.

NOTE: Your password must be at least 10 characters and contain a minimum of 1   

uppercase letter, 1 lowercase letter, 1 number, and 1 special character.

5. Choose either Text OTP or Email OTP to receive your one-time passcode.
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6. Your passcode will be sent to the method you chose within 1 -2 minutes.

7. Enter the one time passcode sent to you. Click Continue. 

    Once successful, you will be logged in and can access your test.

Note: Clicking Take Test will log you in and open a new browser tab.
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For first-time OTP Registration, select the Accept DoD Notice and Log in with One 

Time Passcode option.

If you don’t have your CAC and you’ve never registered for OTP access, click New to OTP? 

Register Now from the login page to register your OTP account information.

Follow the steps to create your OTP account

1. Complete the information in the Register Your Account form

First-Time OTP Registration
(If you don’t have your CAC)
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2. Choose the method for a one time passcode to register your OTP account.

3. Copy your code to paste into the verification form.
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4. Once verified, you will see a success screen with your OTP account registration 

    information. A copy will be sent to the email you registered during the registration process.

To return to the login page, click Continue.

5. Clicking Continue will bring you back to the login page.
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To begin, visit: https://warriorcognition.health.mil 

1. Select the Accept DoD Notice and Log in with One Time Passcode option from the 

    window.

2. Enter your Username and Password. Click Log in.

3. Choose the method you want to receive for your OTP.

Logging in with a One Time Passcode 
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4. You’ll receive a window to enter your one time passcode sent to the selection you chose.

Note: Keep in mind that there is a time limit to enter in the OTP sent to you.

5. Copy the passcode sent to you to enter into the One Time Passcode login window.

6. Enter or paste the passcode into the One Time Passcode Login text box. 

   Click Continue.
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4. You will be logged in to the test site where you can access your test by clicking Take Test.

NOTE: If you need help, the DHA Global Support Center (GCS) contact information is 

listed at the bottom of the screen.
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Self-Service
Forgot Username, Forgot Password, Reactivate Account, and Update My Account

Forgot Username

If you forgot your username and are unable to locate your registration email that has your 

login credentials, you can easily get help directly from the login page.

1. Click on Forgot Username? from the login window

2. Enter your Email address or DoD ID to have your username emailed to you.

NOTE: Your email address must match the email you used to register your account.
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3. Check your email to receive your username. 

    

    Return to the login page once you retrieved it.

Forgot Password

If you forgot your password, you can have a link to reset your password sent to your email.

1. Click on Forgot Password? from the login window.
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2. Enter your Username or Email address. Click Submit.

3. A toast message will appear to confirm a password reset link has been sent.

NOTE: Your email address must match the email you used to register your account.

4. Click the link in your email to reset your password. Return to the login page once you’ve 

    reset your password.
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5. The link will open in a new tab and prompt you to choose a one time passcode before 

    resetting your password.

6. Copy the one time passcode from the method you chose to receive it. 

    Enter it into the text box. Click Continue.

7. This will take you to the Reset Your Password window. Once you update your password, 

     you will receive a success toast message confirmation.

NOTE: Your password must be at least 10 characters and contain a minimum of 1   

uppercase letter, 1 lowercase letter, 1 number, and 1 special character.

Reactivate Your Account

Military Service Members can reactivate their own account by authenticating through their 

CAC. Accounts get deactivated if service members have gone 365 days without logging in.

Note: If you log in with your CAC, you will automatically be reactivated.
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1. Click on Reactivate Account from the login window.

2. Choose the method you would like to receive your one time passcode.

3. Enter your Username or Email Address. Click Submit.
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4. Check your phone or your email to retrieve your one time passcode that was sent.

5. Enter the one time passcode into the Account Reactivation window text box.

   Click Continue.

6. Confirmation message that your account was reactivated. Click Continue.
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Update My Account

Military Service Members have the ability to update their account directly from the login page.

1. Click on Update My Account from the login window.

2. Enter your Username and Password. Click Log in.
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3. You have the ability to update your Mobile Phone number and Email address. 

    When you’re finished making updates, click Update.

4. Once the update completes, you will receive a success toast message at the top of the   

    screen indicating that your profile has been updated.

5. You may also update your password from the Password tab. Once you create your new 

    password, click Sumit to update your login password.

NOTE: Your password must be at least 10 characters and contain a minimum of 1   

uppercase letter, 1 lowercase letter, 1 number, and 1 special character.
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